
Dyno Nobel Quality Policy 

At Dyno Nobel we are comm�tted to cont�nually �mprov�ng the safety, qual�ty and rel�ab�l�ty
of our products and serv�ces, to meet customer expectat�ons �n a way �n wh�ch we can be
just�f�ably proud. 

Our Qual�ty Pol�cy �s developed �n accordance w�th the follow�ng strateg�c dr�vers: 

Zero Harm: Demonstrate leadersh�p, promote �mprovements and share learn�ngs. 

We w�ll str�ve to cont�nually �mprove the qual�ty management system by apply�ng all relevant
requ�rements of the ISO9001 standard and appl�cable statutory and regulatory requ�rements,
to del�ver on our prom�ses. 

Prof�table Growth: Del�ver �mprovements on the cost effect�veness of all our bus�ness funct�ons,
processes and systems, to grow returns for our shareholders. 

Manufactur�ng Excellence: Dr�v�ng cons�stency on the performance of our assets w�th cont�nual
�mprovement and �nnovat�on based upon eff�c�ent bus�ness processes, well-def�ned measurements, and
best pract�ces. 

Customer Focus: Bu�ld a mutually prof�table relat�onsh�p w�th our customers, enabl�ng the�r long-term
success, w�th a formal process of understand�ng and respond�ng to the�r needs and expectat�ons. 

Talented & Engaged People: Develop staff competenc�es, creat�v�ty, empowerment and accountab�l�ty
through appropr�ate tra�n�ng and development programs. 

Lead�ng Technology Solut�ons: Be proact�ve �n seek�ng cont�nuous �mprovement of �deas and embrac�ng
change to prov�de pract�cal �nnovat�ons that meet our customers current and emerg�ng needs. 
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